
             Active Resilience Counseling  
         Phone Coaching Agreement 

 
Client Name: _____________________________ DOB: ____________________ 

What is Phone Coaching?  
Not all therapy can be done within the context of individual and group sessions. 
Sometimes, it is necessary for you to call for phone coaching, especially in crisis 
situations when your urges to engage in harmful, destructive, or ineffective behaviors 
are very high. 

Reasons why you might use phone coaching: 
▪ Practice changing ineffective ways of asking for help 
▪ Generalize DBT skills to everyday life 
▪ Report successes to the therapist 
▪ Repairing with therapist when you can’t wait till the next session 

How does phone coaching work?  
▪ Calls are brief and will last up to 10 minutes for questions related to skills.  
▪ Phone calls between 10 and 30 minutes will be charged $50 for support.   
▪ Phone coaching calls are not meant for analyzing or solving a crisis. They are to 

assist you in surviving the crisis and distress without making the situation worse 
for yourself or others by using ineffective behaviors. 

▪ You are welcome to utilize brief check-ins with your therapist over the phone 
even when you are not experiencing crisis or distress. In other words, utilize 
phone coaching for both negative and positive experiences! Your therapist wants 
to support you and skillful behavior. 

▪ Do not text/email your therapist about thoughts of suicide/self harm. Always call.  

What is the 24-HOUR RULE? 
▪ If you are experiencing urges to self-harm, the goal of utilizing phone coaching in 

this instance is to receive support and coaching before engaging in an unhealthy 
behaviors in an effort to prevent destructive and self-harming behaviors from 
occurring. You need to reach out for skills coaching before engaging in any self-
harm behaviors. 

▪ If you do engage in self-harm behavior, you are not allowed to call for phone 
coaching or to contact your individual therapist in any others ways for 24 hours to 
talk about the self harm. If you have a previously scheduled appointment during 
the 24 hours, you can and should attend the appointment. The focus of the 
session will be around exploring and problem-solving the ineffective behavior and 
situation. 

▪ Your therapist can only be helpful before you use these behaviors. In DBT we 
believe that if you engage in a self-harming behavior, then you have already 
taken care of your distress by engaging in ineffective behaviors. 
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What if my therapist doesn’t answer? 
▪ Your individual therapist will discuss additional structure and expectations around 

phone coaching, including how to reach her most effectively, how long you can 
expect to wait for a call back, and what to do while waiting for a return call.  

▪ Please know that there will likely be some instances when your therapist will not 
be able to return your call for several hours. While you are waiting for a call back, 
the expectation is that you are using DBT skills and seeking additional support 
from family and/or friends if needed. It is important to appropriately utilize the 
resources available to you.  

▪ You may also utilize a crisis line for support:  
▪ 1-800-SUICIDE (1-800-784-2433) 
▪ 1-800-273-TALK (1-800-273-8255) 
▪ 1-800-715-4225 (Georgia Crisis Line) 

▪ If you are in immediate danger to yourself or others, you should call 911 or take 
yourself to the nearest emergency room or psychiatric hospital. 

ACKNOWLEDGMENT OF UNDERSTANDING AND AGREEMENT 
I have read, understand, and agree to the guidelines written above for phone coaching 
and the limits of my therapist. I agree to call 911 as needed in life-threatening 
emergencies and to call my therapist for phone coaching in non-life threatening 
emergencies. I agree to commit to not engaging in suicidal behavior or self-injury and to 
use phone coaching to help me meet this goal appropriately. I agree to call my therapist 
before engaging self-harming behaviors, and I understand that if I engage in self-
harming behaviors, I will not be able to call my therapist for coaching for 24 hours and 
instead will be able to utilize family and/or friend support, crisis lines, and/or 911. I am 
aware of the limitations of privacy that occur while using phone coaching, have 
discussed any concerns I have with my therapist, and agree to use phone coaching to 
help me achieve my treatment and life goals. I understand that my therapist, for any 
unforeseen circumstance, may not receive my request for coaching, and in an 
emergency I must attempt to contact family and/or friend support, crisis lines, and/or 
911.  

_____________________________________________  ____________________ 
Client Name        Date 

_____________________________________________  ____________________ 
Guardian Name (if applicable)     Date 
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